
 

 

Vacancy Number: A01/0213 

 

Post Number: ZSC MCX 0010 

 

Job Title: Branch Head (Civil Military Interaction) 

 

NATO Grade: A-5 

 

Basic Monthly Salary (12 x per year): 8 071,11 €, tax free  

 

Closing Date: 24 March 2013 

 

 

GENERAL BACKGROUND: 

 
SHAPE, the Supreme Headquarters Allied Powers Europe, is the Headquarters of 
Allied Command Operations (ACO), one of the two major military commands of the 
North Atlantic Treaty Organisation (NATO).  ACO safeguards an area extending from 
the northern tip of Norway to the eastern border of Turkey.  This equates to nearly two 
million square kilometres of land, more than three million square kilometres of sea, and 
a population of about 320 million people. 

 

POST DESCRIPTION: 

 

Location: Casteau/Mons, 60 Km south of Brussels (Belgium) 

 

Division: J9 

 

POST CONTEXT 
SHAPE is the Strategic Headquarters for Allied Command Operations. The Operations 
Directorate at SHAPE is responsible for ensuring that ACO forces are at the state of 
readiness required to carry out an effective defense under the terms of MC 400. The J9 
Division is responsible for providing situational awareness on Civil Military Interaction 
(CMI) and CIMIC issues, serves as an enabler and facilitator for comprehensiveness 
between NATO forces and civil actors committed to the management of a specific crisis 
and/or natural disaster and provides non-military capabilities for crisis management. 
The CMI Branch is responsible for providing, co-ordinating and contributing to the 
development of civil-military interaction, for providing support to early analysis and 
assessment of emerging conflicts, for assessment of IOs, GOs, NGOs capabilities and 
their possible engagement and cooperation with SHAPE, for providing support to 
concept and doctrine development on Stabilization and Reconstruction (S&R) iccw with 
NATO HQ (IS, IMS, CEPC, EADRCC), AJHQ, CIMIC Centre of Excellence (CCOE), 
Multinational CIMIC Group (MNCG) and other relevant actors. Provides support to 
ETEE with respect to CMI and S&R. Provides Civilian SMEs in support of CCOMC, 
SOPG, ETEE-staff units and other ACO staff elements as deemed necessary. Provides 
direction and guidance to MNCG (when affiliated to SHAPE). Liaises closely with the 
CIMIC-branch and the Civil-Military Fusion Centre (CFC) both within the J9. Branch 
head CMI is responsible for the daily management of the CMI Branch and provide 
guidance, tasks and instructions to CMI staff as directed by ACOS J9. He/she together 
with CIMIC Branch Head closely interacts and coordinates CMI activities with the 
advisor in CCOMC, and interacts and coordinates CMI activities with CFC and MNCG. 

REPORTS TO 
ACOS J9, ZSC MXX 0010. 



 

 

 

PRINCIPAL DUTIES 
The incumbent’s duties are: 
1. Contribution to the early analysis and assessment of emerging conflicts and 
possible IOs, GOs and NGOs capabilities and engagement iccw KD-staff. 
2. Advise on a different analytical and assessment methodologies sharing with 
relevant IOs, GOs and NGOs. 
3. Advise on Concept and Doctrine Development of CA, S&R and Civil Military 
Interaction in general. 
4. Contribute to the establishment and sustainment of suitable methods of practical 
cooperation with UN and EU and other IOs. 
5. Provide support to Defence and Strategic (pre) operational planning with an 
emphasis on S&R capabilities and Civil Military Interaction. 
6. Collaborate and liaise with NATO HQ (CEPC/CMPS, EADRCC, IMS-P&P, IS-
PASP, etc.), JFCs HQ, CCOE/MNCG, etc. on S&R and CMI in close coordination with 
Advisor in CCOMC. 
7. Provide support to elaboration/revision of MOUs with IO/NGOs (where 
necessary). 
8. Provide support to the NATO nations S&R capabilities evaluation process.  
9. Provide support  to S&R implementation within NATO ETEE activities. 
10. Ensure S&R and Civil Military Interaction Lessons Identified and Learnt 
implementation into concept and doctrine development, SOPs and TTPs. 
11. Initiate and maintain contacts with IOs, GOs, NGOs and local actors during all 
stages of the crisis management spectrum (early analysis, shared assessment, pre-
operational planning, planning, conduct of operations and post mission review) in close 
cooperation with the advisor in CCOMC. 
12. Liaise with a wider pool of civilian expertise necessary for the successful 
analysis, assessment, pre-operational planning and conduct of operations. 
 
Legal authority is held: None 
Budget authority is held: None 
Decision authority is held: None 
Supervisory duties: Supervises, directs and coordinates the activities of the CMI 
Branch. 
There are first line reporting responsibilities for the following numbers of staff: 1 x OF-4; 
3 x A-3; 3 x A-2. 
The incumbent deputises for Deputy J9 (ZSC MXX 0020). 
 

ADDITIONAL DUTIES 
The incumbent may be required to undertake deployments in support of military 
operations and exercises, and/or TDY assignments, both within and without NATO 
boundaries up to 30 days. When required the incumbent deputises also for Advisor 
CCOMC (OSC OCX 0030). 
 
The employee may be required to perform a similar range of duties elsewhere within 
the organisation at the same grade without there being any change to the contract. 
 
 
 
 

QUALIFICATIONS 
 



 

 

A. ESSENTIAL QUALIFICATIONS 

1. Professional/Experience 
1. Minimum of 8 years of experience, including deployment in the field, as a 
member of his national government or a major International Organisation (IO), Non-
Governmental Organisation (NGO) or ICRC within the humanitarian, post-conflict or 
development arenas. 
2. Extensive knowledge of civilian organisations (structures, processes, 
sensitivities, culture) particularly those specializing in conflict or post-conflict activities. 
3. Ability to interface, coordinate and discuss policy and operational issues with 
senior officials. 
4. Demonstrable excellent ability to communicate orally and in writing. 
5. Inter-personal relationship and negotiation skills. 
6. Capacity to relate to and work with the military. 
7. Experience in interaction with NATO policies, plans, operations, command 
decision making and relationships with subordinate commands, International 
Organisations operating with or alongside NATO. 
8. Thorough knowledge of historical, political and legal background on sensitive 
issues related to NATO’s operational areas; Alliance policy, NATO military and political 
initiatives in these regions; Views of Allies and Partner nations on these issues. 

 

2. Education/Training 
University Degree in public administration, international relations, political science or 
related discipline and 10 years post related experience or a Higher Secondary 
Education and completed Advanced Vocational Training leading to a professional 
qualification or professional accreditation with 15 years post related experience. 
 

3. Language 
English SLP 4343 (Listening, Speaking, Reading and Writing)  
NOTE: The work both oral and written in this post and in this Headquarters as a whole 
is conducted mainly in English. 
 

4. Standard Automatic Data Processing Knowledge 
Word Processing : Working Knowledge 
Spreadsheet : Working Knowledge 
Graphics Presentation : Working Knowledge 
Database : Not Required 
eMail Clients/Web Browsers : Not Required 
Web Content Management : Not Required 
 

B. DESIRABLE QUALIFICATIONS 

1. Professional/Experience 
Specialisations: CMI Branch Head should have extensive experience with and 
exposure to UN or one of its specialized agencies. 
Specific Experience: Exposure to and working together as a civilian with the military is 
highly recommended. 
 

2. Education/Training – N/A 
 

3. Language – N/A 
 
 



 

 

CIVILIAN POSTS 

1. Personal Attributes 
The incumbent must display analytical thought and demonstrate independent judgment 
in the development of policy and strategies for the ACOS J9 in the field of civil-military 
interests and concerns. Must be able to provide high-level advice and briefings to senior 
level officials on key issues to assist in the formulation of civil-military policy and the 
development of operational plans. 
Must be able to analyze the civil-military environment and identify it’s likely impact on 
civ-mil issues of importance to the Command and its contingency operations. 
Diplomacy and tact are essential in interacting with high-level officials in multinational 
civil and military environments. The incumbent must have strong communication skills, 
both oral and written. Listening and persuasiveness are crucial to the incumbent’s 
effective participation in policy and planning initiatives, in coordinating policy matters 
internally and with other agencies and government staffs. Problem analysis skills and 
critical thinking underlie the incumbent’s contribution to the development of effective 
strategies and formulation of policy in own area of competence. May be required to 
perform duties outside normal working hours in support of mission essential 
requirements on short notice. Incumbent’s health must not preclude duty in remote 
locations in support of contingency operations. 
 

2. Managerial Responsibilities 
There are first line reporting responsibilities for the following numbers of staff: 1 x OF-4; 
3 x A-3; 3 x A-2. 
 

3. Professional Contacts 
External contacts with range of IOs, NGO, PVO's and representatives of national 
governments and agencies. 
 

4. Contribution to the Objectives 
The assessments, advice and recommendations of the CMI Branch have direct 
influence on wide ranging decisions of SACEUR on NATO and ACO matters in the field 
of civil-military interaction and comprehensive approach. They contribute to the HQ 
Staff work in all matters where sensitive civil-military positions have to be commonly 
considered in military planning, policy and objectives. 
 

5. Work Environment 
The work is normally performed in a typical Office environment. Normal Working 
Conditions apply. The risk of injury is categorised as: No risk / risk might increase when 
deployed. 
 

REMARKS – N/A 

 

NOTE: 
- Serving staff members will be offered a contract according to the NATO Civilian 
Personnel Regulations (NCPR).  Newly recruited staff will be offered an initial contract 
of one year normally followed by an indefinite duration contract.     
- Before applying for this position, please read carefully all the information 
contained in the following webpage http://www.aco.nato.int/page205113721.aspx. 
 

http://www.aco.nato.int/page205113721.aspx

